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. OBLLUE NMOJTIOXXEHUA

HacTtoawme MpaBuna npoXxmBaHusa (Oanee — lNMpaBwmna) B ApT-OTene (oanee - OTenb)
pa3paboTaHbl Ha OCHOBaHWK paxkgaHCKoro kogekca P®, 3akoHa PD N2 2300-1 ot 07.02.1992 .
«O 3aWwmMTe npaB noTpebuTenem» K [MMpaBun MNpPenocTaBAeHUS TOCTUHUYUHBIX YCIyr B
Poccuinckom Genepauinn, yTBEPXKOEHHbIX MOCTaHoBeHMeM [MpaBuTenbctea PO o1 18.11.2020 r.
N2 1853, 1 perynmpytoT OTHOLLIEHMA B 061acTM NpeaocTaBneHmMsa MOCTUHUYHBLIX YCIYT M UHbIX
OOMOMHUTENbHbBIX W COMNYTCTBYIOLWMX YyCnyr (Ooanee npu COBMECTHOM YMNOMUWHaHUK  —
FOCTUHMYHbIE YCNYyT1).

OTenb NpegHasHayeH aa BPeMEHHOro NpoXnBaHmsa FocTen Ha CPOK, COMMTacoOBaHHbIN C
OTeneMm.

PeXknM paboTbl OTens — KPYrOCYTOUHbIN.

Hactoawme [paBuna 4asnswtca nybnmdHom odepton  ApTt-OTens, B agpec
HeorpaHMYeHHOro Kpyra notpebutenen, 3anMHTEpPECOBaHHbIX B MPUOBPETEHUMN TOCTUHUYHbBIX

yCnyr.

Hactoawme T[paBuna pasMelleHbl B Cnyxbe npuemMa U pasMelleHua U Ha
odumumanbHoOM canTe https://www.art-hotel-ukraine.ru

1. OCHOBHbIE MOHATUA

Otenb — ApT-OTenb, pacnosioXXeH Mo agpecy:
299011, r. CeacTtononb, yn. lorong, 2

AO «llocTHMLUA «YKpanHa»

OlPH 1149204035529
MHH/KIM 9204017256/920401001

B COOTBETCTBMM C TOCYOAPCTBEHHOW  CUCTEMOM  KNacCUPUKaLMM  OOBLEKTOB
TypUCTUYECKOM nHaycTpumn, ApT-OTeNto NPMCBOEHa KaTteropma Tpu 3Be3abl (CBMOETENbCTBO O
MPUCBOEHUM TOCTUHULIE ornpepeneHHom kateropun N2 92/AA-036-2022/035-2024 BbiOaAHO
aKKpeauToOBaHHOM opraHusaumen ®depnepanbHoe fOroakeTHOE yupexneHue
«[OCcyOapCTBEHHbBIN pPernmoHanbHbiM LEeHTP CTaHOAPTM3aLUUKM, METPOIOIMU M UCTBLITAHWA B T.
CeBactonone» " 21.03.2024).

Bbinncka M3 peecTpa o06bekToB Knaccudbumkaumm B cohepe TypraMa MNPUCBOEH
pPermcTpaLmnoHHbIM HOMep 3anmncuK: C922024008196.

Ccblflka Ha 3anuch:

https://tourism.fsa.gov.ru/ru/resorts/hotels/5d83eef8-c608-11ef-92da-
db8f25b94865/about-resort

focTb (MNoTpebuTtenb) - TrpadaHWH, UMeLWKMM HaMepeHue 3akasaTb Nnmbo
3aKasblBatoLLMM U MCMNOMb3YIOLLMM YCAYTM UCKIIOUUTENBHO ANA IMYHbIX, CEMEWNHbIX, AOMaLLHUXM
MHbIX HY>X[, HEe CBA3aHHbIX C OCYLLECTBeHMeM NpeanpuHMMaTENbCKOM OeaTeNbHOCTY;

Yenyrn OTend - 370 YCNyrv BPeMEHHOro MpoXmnBaHua FocTein, ycnyrm obLecTBeHHOro
MMTaHWga, GbITOBble YCNYrM U Opyrve ycryru, okasbiBaeMble OTeneM, CTOUMMOCTb KOTOPbIX
BKJ/ItOUEHA B CTOMMOCTb NpoXnBaHua B OTene;


https://tourism.fsa.gov.ru/ru/resorts/hotels/5d83eef8-c608-11ef-92da-db8f25b94865/about-resort
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JononHutenbHble ycriyri OTensd - 370 yCNyrn obLecTBeHHOro NMTaHug, 6biTOBble YCYn
M Opyrue ycnyru, okasbiBaeMble OTefieM Ha BO3Me3[QHOW OCHOBE, CTOMMOCTb KOTOPbIX He
BK/OUYEHa B CTOMMOCTb MpoXumBaHua B OTefe, MNepedyeHb KOTOPbIX onpedenseTca
MCMNoNHUTEnNeM,;

Cny»>k6a npméma v pasmelleHns — 3To cry)kba MopTbe, PAcrofioXKeHHad Ha MNepBOM
aTaxke OTeNnsa 1 3aHMMatOLLAACA MPUEMOM, permcTpaumen n pacceneHmem rocrem;

Cny>kba 6poHMPOBaHMA — 3TO CNy»6a, 3aHMMatoLlaacsa OpPOHMPOBAHMEM HOMEPOB B
OTene;

BpoHMpoBaHMe - MpedBapuTeNibHbIM  3aKka3  MeCcT  W/UNM  HOMepoB, YCiyr W
OOMNoNHUTENbHbIX ycnyr B OTene FocteM (MoTpebutenem);

PacyeTHbl 4ac - BpeMd, ycTaHoBneHHoe OTeneM [Ond 3ae3ga M Bble3ga [ocTen
(noTpebutenen);

BpeM¢g 3ae3aa — 14 4acoB 00 MUHYT MO MECTHOMY BPEMEHU;
BpeMga Bble3fa — 12 yacoB OO0 MUHYT MO MECTHOMY BPEMEHMU;

FOCTUHUYHbIE CYTKM — OCHOBHAada edMHMLA M3MepPeHMsa neprnoaa npoxxmeaHma B OTene,
Hayano roCTUHUYHbIX CYTOK (BpemMa 3ae3na) — 14:00, oKOHYaHMe FOCTUHUUHbLIX CYTOK (Bpemda
Bble3na) — 12:00;

MybnnuHag odepta - 23T0 aOpPecoBaHHOE  HeorpaHUYeHHOMY  Kpyry  nud,
3aUHTEPECOBaHHbIX B MPUOBPETEHNN FOCTUHUUYHbBIX YCAYr, npegnoxeHune OTena 3akMounTb
OOroBOpP Ha NpeaocTaBfieHMe FOCTUHUYHbBIX YCIYT,

AKLLeNT — 3TO corflacme numua, 3anHTepecoBaHHOIo B I'Ipl/IO6peTeHl/Il/I MM TOCTUHUNYHDbIX
YCNYT 3aK/MIO4YNTb OOroBop Ha npenocrtaB/ieHMNe TOCTUHUNYHDBIX YCIYT,

NoceTutenn - 3TO MUa, He MpoxuBatowme B OTene, HO MUMeOWMe MpaBo Mo
rnpurnaweHuto npoxxmneatoLlero rnpebboiBaTbh B HOMepe Mocta ¢ 08.00 o 23.00 4acos;

MpencKypaHT-CUCTEMATU3MPOBAHHbBIM NepedeHb YCNyr Mo MPOXXUBAHWMIO C yKa3zaHUeEM
LEeH M KPATKMX XapaKTEePUCTUK TUMOB HOMEPOB, PacrofIOXEeHHbIM Ha oduMuUManbHOM canTe
Otens https://www.art-hotel-ukraine.ru/apartments, a Takyke B Cry><6e npuema 1 pasmeLlieHuns
OTenga. B oTene oencTByeT AMHaMMYecKoe LieHoobpasoBaHMe.

1. NOPAAOK N ycnoemnd sPOHNMPOBAHUA

OTenb 0643aH 3akNtovaTh AOroBOP Ha MpeaocTaBfeHue FOCTUHUYHbBIX yCryr ¢ FocTemM
MyTeM COCTaBNeHUa [OOKYyMeHTa, MOAMWCAHHOIO B ABYXCTOPOHHEM MOpAnKe, WM MyTem
npuHATUA  Cny>k6on  BpoHUpoBaHNA/Cny>k6on  npuvemMa W pasMelleHus 3amnpoca  Ha
OPOHMPOBaAHME HOMEPOB, B TOM YMC/e NOCPenCTBOM MOYTOBOro, TefedoHHOro BMaa CBA3M, a
TakKe Yyepes IHTepHeT NO 3NeKTPOHHOM noyTe 1 ¢ canTa OTens.

,ﬂ,OFOBOp Ha npegoctaB/ieHMe roCTUHNYHbBIX YCNYT CHUNTaeTCd 3aKMK4YeHHbIM C MOMEHTa
noanuMcaHua ero crtopoHamMum nMbo nocne coBeplleHWs [ocTeM [OencTBUMW Mo onjaTte
obecneynTenbHOro nnaTexa B pasmMepe 100% OoT CTOMMOCTU FTOCTUHUYHbBIX YCNyT Yepe3 Cny»oy
npvemMa un pasMelleHnsa HanUUHbIM MNaTeXXOM MK BaHKOBCKOM KapToW, NnMbo yepes Cny»kby
OPOHMPOBaAHUA GAHKOBCKMM MepeBOAOM, Ha OCHOBAHWKM MOJSYyYEeHHbIX cyeTa Ha onjaTty u
MMCbMEHHOro NOATBEPXKAEHUA BPOHM, @ TaKKe Npu onjate Ha camTe C NOMOLWb MHTepHeT-
SKBaMpUHra.
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B cnyyae HeMCNoONHeHWa OEHEXHbIX O6Q38TeﬂbCTB, B TOM 4ucre obasaHHOCTEN MO
BO3MeLleHWNIO y6bITKOB nnn onnarte HeyCTOl7IKI/1 B C/iydae HapylweHWd [Oorosopa, wu
O6F|38Te}'leTB, obecrneymnTenbHbIN NaaTex yvoep»xumpaetcad OTeNleM M 3aCUHMTbIBAETCa B cyeT
NCMOJTHEHUNA COOTBETCTBYOLLETIO obazaTenbcTBa.

Mo OKOHYaHNK OKa3aHWga FTOCTUHWMYHDbIX ycnyr ObecneynTenbHbIN nsaTex
3aCYUNTbIBAETCH B CTOMMOCTb OKa3aHHbIx OTefiemM ycnyr.

FOCTb BNpaBe MNpou3BeCcTU onnaTy FOCTUHUYHbBIX YCNYr B MOIHOM o6beMe 00 MOMeHTa
MX MNpegocTaBneHna depes CnyxBy npuemMa M pasMelleHUa HafWYHbIM MIaTeXoM UMn
OaHKOBCKOWM KapToMn, numbo udepes Cnyxby O6poHUpoBaHUA OGAHKOBCKMM MepeBOaOM, Ha
OCHOBaHUM MOMYYEHHOro cyeTa Ha onnaTy M MMCbMEHHOro NoATBePXKAeHUS BPOHM, a TakxKe Ha
cante OTend, cUCTEMY OHMIAMH BPOHUPOBAHMUA C MOMOLLbIO MHTepHeT-aKBaMpWHra. B 3ToM
cnydae onnata obecnedynTenbHOro niaTexa He TpebyeTcq.

Mpu coBepLUEHUN OeNCTBUM Mo odOpPMNEHMIO 3anpoca Ha BPOoHMpPOBaHKE HOMEPOB,
MM HENoCPeAcTBEeHHO Mpu odopMMeHUM rnoceneHna B HoMep B Cnyxbe npuema U
pa3MelleHna, ToCTb TeM CaMbIM MOATBEPXKAAET, UTO O3HAKOMIIEH C HacToAWMMK TNpaBuiamMm
MPOXXMBaHWA, a TaKXe CorflaceH C YCMOBUMAMU MPEenoOCTaBleHUa TOCTUHUYHbBIX U
conyTcTBytoWwMx ycnyr Otenem, fgaeT corfacuve Ha o6paboTKy MepcCoHanbHbIX OaHHbIX B
COOTBETCTBUU C M. 4CT. 9 O3 «O nepcoHasnbHbIX OaHHbIx» OT 27.07.2006 r. N2 152-®3 nyTtem
npegocTaBneHUs nacnopta WM MHOTO AOKYMeHTa, MoATBEePXKOatoLEero NMYHOCTb (MepedyeHb
yTBepXaeH n. 18 lMpaBwa NpefocTaBNeHUa MOCTUHWYHBIX ycnyr B Poccumnckon denepaumnm,
yTBepXAeHHbIX NocTaHoBneHMeMIMpasuTenbcTsa PO o1 18.11.2020 r N21853.

MpK 3aKknoUYeHnn goroeopa MOCTb CaMOCTOATENbHO O3HaKaMMMBAETCHa C HAaCTOALLMMU
MpaBunamu, pasMelleHHbiMK B Cnyykbe npuema 1 pasMelleHns 1M Ha CTpaHMueodbULManbHoro
camTa OTens https://www.art-hotel-ukraine.ru

TenedoHbl cny»6bl BPOHMPOBAHUS/CNY>K6bI MPpUEMa U pasMeLLeHUs:
Ten.. + 7 (978) 022 30 39
Be6-cawT: art-hotel-ukraine.ru

MpenckypaHT OTenda cogepXXUT MHPOPMALMIO O LEeHax U KaTeropuax HOMEPOB,
pasmelleH B Cnyxbe npuemMa u pasmelleHna ApT-OTena M Ha oduLManbHOM canTte ApT-
OTeng.

https://www.art-hotel-ukraine.ru/apartments.

OTenb MMeeT MpaBo yCTaHaBMMBaTb LieHbl M Tapudbl, MPUMEHATb CUCTEMY CKMOOK Ha
BCe yYCNyrW, KoTopble oOKa3blBatoTcAa [OCTIO, 3a WCKAYeHMeM TeX, Ha KoTopble
pacrnpocTpaHaeTca rocyaapcTBeHHoe perynmpoBaHme LeH 1 Tapudos.

CTOMMOCTb MPOXMBaHUNA, OOMOJTHUNTEJTbHbIX ycnyr YCTaHaB/1IMBaeTCH OTenem
camMocTodaTtenbHo. OTenb onpenendeT nepedeHb YCyr, KOTopble BXOOAT B LLeHYy HOMepa, a
TaKXXe CPOKUM X MpeoCTaB1eHN4A.

BpoHuvpoBaHne HoMepa B OTesle BO3MOXHO MO OOHOMY W3 [OBYX BapWaHTOB:
rapaHTUPOBAaHHOMY W HerapaHTMpoOBaHHOMY 6poHUpoBaHMo. OTenb OCTaBnaeT 3a cobon
MpaBo YyCTaHaBMMBaTb Mepuoabl, 6POHUPOBaHKE Ha KOTOpble MOXEeT 6biTb MpPoM3BeaeHO
TOMTbKO MO rAPaHTUPOBAHHOMY TUMY.
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Mpwv 6pPOHUPOBaHUK, pPa3MelleHUM [oCTb BbiBMpaeT KaTeropuilo HomMepa, a MpaBo
BblIbOpa KOHKPETHOro HoMepa, MpuHadnexallero gaHHOM KaTeropum, ocTaétca 3a Cny»k6on
npuéma 1 pasMelleHmna OTtens.

BpoHrpoBaHMe cumTaeTcs NOATBEPKAEHHBIM MOC/e MUCbMEHHOIo MOATBEPXKOEeHUS OT
Cny»k6bl 6poHMpoBaHMa OTenda Mo 3MeKTPOHHOM rMo4uTe U MoflydeHus YHUKabHOro HoMepa
6pPOHW.

FapaHTUpoBaHHOe 6pPOHMpPOBaHUE — OCYLUECTBNSETCA TpeMsa cnocobamu:

- Mpovn3BOaAMTCA MO MpedBapuUTe/IbHOMY 3ampocy ocTa ToNbKo Yepes canT OTend
MPW BHECEHUN UM obecrnednTesibHOro nnaTtexa B pasMepe 100% OT CTOMMOCTU FOCTUHUYHbBIX
yCNyr 3a Becb Nepwuon npoxmeaHuga B OTene. B cnydae, ecnu FocTb NpwW rapaHTUpPOBaHHOM
OPOHMPOBAHMM He BOCMO/b30BasICA YC/IYron NpoXKnBaHMa B OTeNne B yKa3aHHbIM OeHb 3ae3da
nnbo onosaarn, C Hero BaMMaeTcd nsaTta 3a GakTUYeCKMiM MPOCTOM HoOMepa —3a NepBble CYTKU.

- NPOU3BOOUTCH MO NpeaBapuUTeNibHOMY 3anpocy [OoCTd 4epe3 KOoMMaHWIo-
KOHTpareHTa (TypucTuyeckme GrpMbl, KOPNOPaTUBHbIE KAWMEHTbI), MPW HaUYMKM 3a9BKU OT
KOHTpareHTa U BHECEeHUs UM NyTeM 6e3HaNIMYHOro pacdeTa obecrnedymTesibHOro nnaTexa B
pasMepe 100% OT CTOMMOCTU FOCTUHWYHbLIX YCNYr 3a BeCb nepuon npoxxmBaHua B OTene.
BHeceHMne KoHTpareHToM obecrneumnTenibHOro niaTexka rapaHTupyeT MocTio Hanndme HoMepa ¢
14.00 po 12.00 4YacoB crnenyroLmnx CyTOK Npu Ntobom BpeMeHun 3ae3na. B cnydae, ecnm FocTb,npu
rapaHTUMPOBaHHOM OPOHUMPOBAHMK, HE BOCMOJMIb30BaSICA YCyron npoxmeaHma B OTene B
YKa3aHHbIM OeHb 3ae3da, OTKasanca OT oKa3biBaeMblx OTeneM ycnyr nmbo onosnan,
obecrneunTenbHbIN NNaTex yaepxknpaetca OTeneM B KadecTBe WTpada 3a NpocTon HoMepa B
pa3sMepe, NPONMCcaHHOM B JOFOBOPE C KOHTPAreHTOM.

- MPOM3BOAUTCA MO MpenBapUTENIbHOMY 3anpocy [0CTa Yyepe3 CUCTEMbl OHTaWH
OPOHMPOBaAHMA MPU YKa3aHMKM B 3asdBKe Ha rapaHTUPOBaHHOE OPOHMpPOBaHWE OAaHHbIX
GaHKOBCKOM KapTbl locTa ¢ npegocTaBneHunem OTento MpaBa Ha MNpeaBapUTenbHYO
aBTOpM3aLMIO Ha KapTe CyMMbl B pa3Mepe 100% OT CTOMMOCTU MEePBbIX CYTOK MPOXXMBaHUA U
rnocrnenylouwmMM BHECEHMEM UM onnaTthl 3a ycnyru OTens (obecneymTenbHOro nnatexa) npu
perncTpaLmm 3aceneHmns Kak ¢ UCMofb30BaHMEM MpenaBToOpU30BaHHbIX Ha BaHKOBCKOM KapTbl
cpenctes  (Mpu  nNpegobaBneHUM KapTbl), TaK U C  BO3MOXHOCTbIO OTMeHbl OTenem
npeoBapuTeNibHOM aBTopu3auuMm KM BHeceHua [octem 100% onnatel 3a ycnyrn OTend
(obecneynTenbHOro nnatexka) NobbiM ApYrMM yaobHbIM eMy criocoboM. MNpegasTopmsaumsa Ha
OaHKOBCKOM KapTe [oCTa CyMMbl B pasMepe CTOMMOCTU YCNyr 3a MepBble CYTKM MPOXMBaHMS,
npwv rapaHTUPOBaAHHOM OPOHUPOBaAHUK, FapaHTUpyeT [ocTio Hanuuyme HoMmepa ¢ 14.00 go
12.00 4acoB cnegylolLMX CYTOK Mpu NoboM BpeMeHU 3ae3fa. B cnydae ecnu ocTb, npu
rapaHTUMPOBaHHOM OPOHMPOBAHWMK, HE BOCMOMb30BasICa YCNyrom npoxxuBaHua B OTene B
YKasaHHbIM OeHb 3ae3da, NMbo onosgan U He aHHynMpoBan 6POHMPOBAHME MUCbMEHHO He
nosgHee, YeM 3a 24 4yaca Oo OaTbl 3ae3da (12:00), NnpenaBTopU3oBaHHaa Ha ero 6aHKOBCKOWM
KapTe CyMMa CMnucbiBaeTca W yaep>Xupaetca OTefleM B KadecTBe mfaTbl 3a PaKTUYeCKMnm
MPOCTOM HOMepa — 32 MepPBbIE CYTKU.

OnosgaHMeM cuuTaeTca HempubbiTe TocTa Mo UcTedeHun 2 (OByx) 4Yacoe rochne
3a9B/IEHHOTO UM MPW BPOHUPOBAHNM BPEMEHW NMOCENEHUA.

AHHYNMpoOBaTb 6pPoHMpPOBaHWeE [OCTb MOXKET TOMbKO MyTEM HaMpPaBAeHMUS MMCbMEHHOro
obpallleHNs No 3NeKTPOHHOM rnoyTte booking@art-hotel-ukraine.ru.

3anpoc Ha rapaHTMpoBaHHOe 6GpoHMpPoOBaHMe B 06dA3aTe/lbHOM MOPAAKE OOSIKEH
cofepyaTb MOfHble MMeHa BCceX [oCTer, KOTopbIM 6yayT OkasaHbl ycryri OTena no gaHHomn
3adaBKe.
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N3MeHeHne MMEH [ocTer BO3MOXHO He MeHee 4yeM 3a 24 4yaca go naaHnpyemMoro
3ae3a:

- npv 6pPOHMpPOBaHUK Yepe3 canT OTena — nyTeM HampaBAEHUA MUCbMEHHOIO
obpalleHna Ha aNeKTPOHHYO NoYTy booking@art-hotel-ukraine.ru ¢ HoMepoM 6POHMPOBaHUA,
YKa3aHHOTO B MOATBEPXKOEHMNW;

- Mpn BPOHUPOBAHUM Yepe3 KOMMAHUIO-KOHTpareHTa (TypucTUYeckyo drpmy,
KOPMOPaTUBHOIO KAMeHTa) — MyTeM HanpaBleHUa KOHTpareHToM oduuManbHOro 3anpoca
YCTaHOB/IEHHOM 00roBopPOM GOPMbl Ha BHECEHWE M3MEHEHWIN B 3a9BKY;

- Moy 6GPOHMPOBAHUM Yepe3 CUCTEMblI OHMaMH OPOHWMPOBAHUA — MNyTeM
HampaBleHUa MUCbMEHHOro obpalleHUa uYepe3 «IUMYHbIM KabuHeT» Ha calTe oHnalH
6GPOHUPOBaHMUS.

M3MeHeHMe WMMEH [ocTer cuuTaeTca MOATBEPXOEHHbIM U YUYTEeHHbIM B 3adBKe Ha
rapaHTUpPOBaHHOE 6POHMPOBaHKE TOMbKO MOCEe MMCbMEHHOro noaTeepXaeHua ero Crny»x6om
BpoHMpPOBaHMa OTeNnda No 3MNeKTPOHHOM MoYTe UMK Yepes NMUUHbIM KaBWHET 3aKasudkKa Ha canTe
OHMalH 6POHUpPOBaHKS.

Mpn OTCYTCTBUM UM HECBOEBPEMEHHOCTU HarnpaBneHnsa 3anpoca Ha U3MeHeHMne UMEH
FocTei, a TakXKe HanpaBeHMKM 3anpoca B GopMe, OTNTIMUYHOM OT BbillieyKa3aHHbIX, OTeNb Bnpase
OTKasaTb B OKasaHWW ycnyr [OCTAM, He YyKasaHHbIM B MepBOHaYallbHOM 3anpoce Ha
OpPOHMpPOBaHME, 4UTO He ocBoboO)OaeT 3akasuMka OT onnaThl LWTPadHbIX CaHKLWA,
MPeOyCMOTPEHHbIX  HacToAWMMUKM  MpaBuiaMM  MpenocTaBneHnd  rapaHTUPOBaHHOMo
BpPOHMpPOBaHUA.

HerapaHTupoBaHHOEe BPOHMPOBaHME — MPOU3BOOUTCH MO MpPedBapUTEIbHOMY 3aMpocy
Focta B Cny»kby 6poHMpoBaHMa 6e3 BHeceHUsa obecriednTenbHoro nnatexa. OTenb MMeeT
MpaBoO OTMEHWUTb HerapaHTUPOBaHHOE OGpoHUpPOBaHWE B Crlydae, ecnv obecrnednTenbHbIn
nraTeXX MMM CTOMMOCTb MPOXXMBAHUA He MOCTYMUKM OO0 BPeMeHM 3ae30a, YKasaHHOro npu
BPOHMPOBAHUM UK B NtoBoe BpeMd Npu OTCYTCTBUM CBOBOAHbIX MECT.

IV.MOPAAOK O®OPMIJTIEHUNA NPOXUBAHWUA B OTEJIE

PasMelleHMe [ocTa B OTene ocyLlecTBAAeTCa TOMNbKO MNocre onnaTtbhl obecneymTenbHoro
naatexka B pasMepe 100% OT CTOMMOCTU TOCTUHUYHbBIX YCIYTr WK, MO »enaHuto [ocTqa, npu
BHeceHMM 100% onnaTtbl ycnyr 3a BeCb Mnepuod npoXumBaHuda B OTefie M TOMbKO Mpu
npenocTaBneHmMmM PaboTHMKY CNyXX6bl MPUEMA U pa3MeLlleHMNs YOOCTOBepPSAoWero AMYHOCTb
OOKYMEHTa, COIMMacHO NepeYHto, yTBepxageHHoMy . 18 MpaBun npefocrtaBneHmsa roCTUHUYHbIX
ycnyr B Poccumnckom depepaumnu, yTBep>AeHHbIX NocTaHoBneHueM lMpaButenbctBa PO oT
18112020 r N91853. CToMMOCTb BK/KOYAeT BCE HanorM B COOTBETCTBMWM C AOENCTBYOLWLMM
3aKoHodaTeNnbCTBOM PO.

Pa3MelleHMe [OCTd MO rapaHTUPOBAHHLIM 3asdBKaM OCyLLECTBNAeTCA MpPW MOJIHOM
coBMnageHMmM MHbopMaLMn, yKasaHHOM B 3adBKe (M3MeHeHUdaX K 3asBKe) C TIMYHbIMU OaHHbIMU
FocTa. B cnyyae ecnu gaHHble [OCTA He COBMaaatoT C rapaHTUPOBaHHOM 3asdBKOM, pasMelleHmne
FocTa ocyllecTBAsgeTca No cBO6oAHOMY MoceneHuto C BHeceHMeM focTeM obecrneymTenbHOro
nnaTexka 3a ycnyr OTens npu noceneHuu.

Mpw noceneHumn focta B OTenb 6€3 NpeaBapuUTelbHOro 6pPoOHUPOBaAHUA:

1. B cnyyae, ecnu 3ae3sn Mocts odopmnaetcs nocne 00:01, a Bblesn nnaHupyeTcs [0
12200 2Tnx >e KaneHgapHbIX CYTOK, MnocefieHMe [oCcTa OcCyLllecTBAgeTcd Ha Tekyuine
FOCTUHWYHbIE CcYTKKM (¢ 14:00 npeOblaylwmMx KaneHOapHbIX CcyTok W go 1200 Tekylumx
KaneHOapHbIX CYTOK);
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2. B cnyyae, ecnu 3ae3f MNocta opopmngeTtca nocne 00:01, a Bble3q nnaHWpyeTcs nocne
12:.00 3TKX »Ke KaneHOapHbIX CYTOK, noceneHue [oCTa OCyLeCTBAAEeTCHS CO CAefyioLmnX
FOCTUHMYHbIX CYTOK (C 14:00 TeKyLLMX KaneHOapHbIX CyTOK 1 0o 12:00 cnegytolmx KaneHgapHbIxX
CYTOK), MPU 3TOM:

- npwn Bblesge Focta 00 23:.59 TekywmMx KalleHOapHbIX CYTOK gorsaTta 3a paHHee
rocerieHMe He B3MMaeTCs,

- npwv Bblesfe [ocTa Ha chnefgylolme Uiy nocnenytolime KaneHgapHble CyTKM C
[ocTa B3MMaeTcsa gonnaTa 3a paHHee (00:01 — 11:59) noceneHme B COOTBETCTBMM C MpaBuiaMm
NpenocTaBNeHUS U ONaThl YCAYrv «paHHUM 3ae30y.

Perncrtpaumnga locten, aBnaolmMxca rpaxxgaHamm Poccunckon depepauiu, Mo MecTty
npebbiBaHna B OTefne oCyLLEeCTBNAETCH B COOTBETCTBMU C [paBunaMm permcTpaumm m CHATUS
rpaxgaH Poccuinckon depepaun C permcTpauUmMoHHOro ydeta no Mecty npebbiBaHUa U Mo
MeCTy XXUTenbCTBa B npenenax Poccuimnckon Megepauni, YyTBEPIKOEHHBIMU MOCTaHOBAEHWEM
MpaBuTenbcTBa Poccumnckom @enepaunm ot 17 mnona 1995 r. N2 713 «O6 yTBepkaeHumn Mpasun
perncTpaumm n cCHATUS rpaxkgaH Poccumnckom @epepaunmm ¢ permcTpaLoHHOro y4eTano MecTy
npebbiBaHMAa M MO MECTY »UTenbCTBa B npenenax Poccuickon defepaumm M nepedHs nud,
OTBETCTBEHHbLIX 3a MPMEM K Mepefady B OopraHbl pPerncTpaumMoHHOro yyeta AOKYMEHTOB A4
perncTpaumm 1 CHATUA C PErMCcTPauMOHHOro ydyeTa rpaxnaH Poccuimckom depepauim Mo
MecTy npebbiBaHUA M MO MECTY XUTeNbCTBa B Npefenax Poccumckon depepaum». CornacHo
n. 14 TloCTaHOBNEHUA pPerncTpauma rpaxpgaHmHa no Mecty npebbiBaHua B OTene
MPOM3BOAUTCS MO MPUOBLITUM TaKOro rpaxgaHuHa agMuMHUCTpaumen OTensa Ha OCHOBaHWM
[LOKYMEHTOB, YOOCTOBEPAOLLMX TMYHOCTb.

Ha ocHoBaHuu lMpukasa OMC Poccum oT 31 gekabpa 2017 r. N 984 "O6 yTBepaeHun
AOMUHUCTPATUBHOIO pernaMeHTa MMHUCTePCTBa BHYTPEHHUX aen Poccuinckom depepauim no
NpenocTaBNeHnto FoCydapCTBEHHOM  YCAYrM MO PErucTpaLMoOHHOMY  y4deTy rpakgaH
Poccuiickon ®depepalMm Mo MecTy MnpebbiBaHMa M MO MECTY »XUTeNbCTBa B MNpegenax
Poccuimckom denepauniy» OOKYMEHTaMU, yOOCTOBEPAIOLLMMUN NMMYHOCTb FpaxxaaH Poccrninckom
depepauny, HeobXoAUMbIMU ONA OCYLLUECTBNEHUS PermcTpaumoHHOro ydyeTta, ABAGOTCH
(opUrMHanbl LOKYMEHTOB):

- macropT rpaxkgaHvHa Poccuiickon depgepaunu, YOOCTOBEPSAOWMIN TNYHOCTD
rpakgaHwvHa Poccuinckon denepauimn Ha Tepputopumn Poccuickomn Oepepaumm;

- CBUOETENBCTBO O POXKAOAEHUW - ONA NTNLL, HE OOCTUTLLNX 14-NeTHEero BO3pacTa;

- nacnopT rpaxxgaHunHa Poccumnckonm denepaunm, yooCTOBEPAOWMINA NMYHOCTb
rpaxkgaHmHa Poccuinckom depepaunmn 3a npegenamm Poccmmnckonm depepaunu, - ong nuuy,
MOCTOAHHO MPOXXMBaOLWMX 3a npepenamMm Poccumnckom depepaumu, Npu perncTpaumm no
MecTy npebbiBaHUA.

- Macnopta rpaxgaHunHa CCCP, yOOCTOBEPAOLWEro JNMUYHOCTb IpaXkgaHMHA
Poccuimckom ®@epepaun, OO 3aMeHbl €ro B YCTaHOB/IEHHbIM CPOK Ha MacropT FpakgaHWHa
Poccuickom @egepaumnu;

- BPEMEHHOTIO yOOCTOBEPEHUS TMUYHOCTM FrpaxkaaHuHa Poccumckom Gepepaumm;

Ha ocHoBaHMM yKa3zaHHoro Bbilwe MNpurkaza PMC Poccrm cnyebHble yaoCTOBEpPEeHUS
He HaBNATCA [OKYMEHTaMW, YAOCTOBEpPSAWUMU JIMYHOCTb rpaxaaH Poccuinckon
depepaummn, HeoOXOOAMMbIMUM 019 OCYLLECTBEHUA PEMMCTPALLMOHHOIO yyeTa.
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MocTaHOBKa MHOCTPAHHOIO rpaKgaHuHa 1 nuua 6e3 rpa)kgaHcTBa Ha ydeT Mo MecTy
npebbiBaHna B OTeNne M CHATME KMX C ydeTa Mo MecTy npebbiBaHWs OCYLLEeCTBMSAIOTCA B
COOTBETCTBUM C [MpaBu/iaMm OCyLLLECTBIEHNA MUTPALLMOHHOIO y4eTa MHOCTPaHHbIX FpakaaH M
nmy, 6e3 rpaxpgaHctBa B Poccumckonm ®depepaumny, YTBEPXKOEHHbIMWM MOCTaHOBIEHMEM
MNpaBuTenbctBa Poccumnckom @epepaumm ot 15 gHBapsa 2007 r. N2 9 «O nopsagoke
OCYLLECTBNEHMNA MUIPALMOHHOIO ydeTa MHOCTPaHHbIX rpakdaH M vy 6e3 rpakgaHcTBa B
Poccuickon @epepaunm» U MNMpurkaszom MBL Poccum o1 10.12.2020 N 856 (pen. oT 16.11.2022) "O6
yTBepPXXOeHUM AOMUHUCTPaTUBHOIO pernaMmeHTa MMHUCTEPCTBA BHYTPEHHMX aen Poccumckowm
depepaunm  NoO  NpPefocTaBleHUd  FTOCYOAPCTBEHHOWM  YCNyrM MO OCYLLECTBIEHUIO
MUIMPALMOHHOIO y4yeTa WHOCTPAaHHbIX FpakgaH M nuy 6e3 rpaxkgaHcTBa B Poccuiickowm
depepauny, GOpPM 3a9BEHUA MHOCTPAHHOIO rpakgaHWHa WM nuua 6e3 rpakgaHcTea o
perncTpaumm No MEeCTY YXXUTEMbCTBA, 3adB/eHMA O CHATUKM MHOCTPAHHOIO FPpaKA4aHWHa UK
nmua 6e3 rpagaHcTBa C pernctpaumm rno MecTy >XUTenbCTBa, yBeooMSeHUa o MpubbiTim
MHOCTPAHHOTO rpakdaHWHa UMM nuua 6e3 rpa)kgaHcTBa B MecTo MnpebbiBaHMdA, OTMETOK O
pernctpaumm (CHATUKM C  pPerncrpaumm) WHOCTPAHHOroO rpagaHWHa WM nuua  6es
rPaXXOaHCTBa MO MECTY XXUTESTbCTBA, OTMETOK O MOATBEPXKAEHMU BbIMOMHEHMA MPUHUMAIOLLEN
CTOPOHOM U  WHOCTPAHHbIM TPaXKOaHWHOM UMW NUMLOM  ©6e3 rpaxgaHcTBa LOeNCTBUN,
Heob6XxoOMMbIX ONA €ro MOoCTaHOBKM Ha y4yeT Mo MecTy npebblBaHWs, MPOCTaBNAeMblX, B TOM
yucne, MHOFOPYHKLUMOHaNbHbIM LEeHTPOM npenocraBneHma roCYOapCTBEHHbLIX U
MYHMLUMNANbHbIX ycnyr" (3apernctpmpoBaHo B MimHiocTe Poccunm 12.02.2021 N 62483) (C n3M. n
non., BCTyn. B cuny ¢ 01.01.2023).

JononHuTenbHyo MHOOPMaUUIO O MepeYyHe LOOKYMEHTOB, YOOCTOBEPSOWMX IMYHOCTb, MO
KOTOPbIM Mpom3BOAUTCA pa3MelleHne B OTene, nopsaake nocTaHOBKU rpaxkgaH Poccrmckom
denepal U MHOCTPAHHbIX FPaXKAaH v UL, 6e3 rpa)kgaHcTBa Ha ydeT No MecTy npebbiBaHnSaB
OTene, MOXHO MOMyYUTb B YnNpaBfeHuUW Mo BonpocaM murpaumm YMBIL Poccum no T.
CeBacCTOMoO/0, PaACMO/IOXKEHHOM MO agpecy: yn. lNMapwwuHa, 29, r. CeacTtonosnb, TenedoH
ropauen nuHuM +7 (999) 461-10-50 unm no TenedoHy crnpaBodYHOM cny>kb6bl GMC Poccmm  +7
(495) 636-95-05.

TenedoH goBepwma MpokypaTypbl . CeBacTonorne: +7 (8692) 55-02-02
V. NMOCENEHUE OETEN

3a npoxueaHuve B OTene getel 00 4 (YeTbipex) NeT BKIYUTENbHO (MpU ceMenHOM
pasMeLlleHnn) NfaTa He B3rMaeTcd (Mo 3anpocy NpeaocTaBnaeTca AeTCKaa KpoBaTh).

3a npoxmBaHue B OTene getem oT 5 (Natn) net oo 16 (lwecTtHaouaTu) neT BKIOYUTENbHO
(Mpn ceMeMHOM pa3MelleHMKn) nnata B3MMaAEeTCa corfacHo gencteytowemy B OTene
MpencKypaHTy (Mo 3anpocy NpenoCcTaBnaeTca packagHasa KpoBaTh).

3a npoxmBaHme B OTene geten ot 17 (ceMHaguaTv) NeT B3MMAETCa mnaTta COorjlacHo
nencrteytoweMy B OTene MNpencKypaHTy Ha B3pPOCNoro.

B OTene 3anpeLlieHO COBMECTHOE MpoXKMBaHMe B O4HOM HOMepeE NNL, He OOCTUrmnx 18-
NeTHero Bo3pacTa, € NnLlamMm, JOCTUTLMMUK 18-NeTHEero Bo3pacTa, Npu YCNOBUW, €CU OaHHble
nMua He HaxoOATCA B POLACTBEHHbLIX OTHOLLIEeHMaX. B cnyyae HapyleHUs AaHHOIMo MOooXXeHUa
MpaBun npoxumBaHua B OTene, agMuHUcTpauma OTend He HeceT OTBETCTBEHHOCTM 3a
BO3MOXXHble MnocnegctBnd }:I,eI;ICTBI/Il;I MPOXMBAOLLNX NMANLL. OTBETCTBEHHOCTb 3a BO3MOXXHble
nocneacTBuUA OEUCTBUIA MPOXMBAKOLWIMX UL, B MOAHOM o6beMe Bo3/MaraeTcsd Ha Nuuo,
gocTturwee 18-neTHero BospacrTa.

B OTene paspelleHO COBMECTHOE MPOXKMBaHME B O4HOM HOMepPe NNLL, He OOCTUTLLNX 18-
JleTHero Bo3pacTa, C IMuaMu, OOCTUTLLMMUM 18-NeTHero Bo3pacTa, Npu YCoBUK, eClin OaHHble
nnUa HaxXoOdTCd B poaOCTBEHHbLIX OTHOLLUEHWNAX, a MUMEHHO pe6eHOK C MaTepblto, OTLUOM,O0NMeKyHOM,
norievymnTeneMm, rnpegcraBmTesieM opraHa ornekm m rnonevymnTesibCTBa.
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B OTene paspelleHO COBMECTHOE MPOXKMBaHME B O4HOM HOMepPe NNLL, He OOCTUTLLNX 18-
JleTHero Bo3pacTa, C nNMuaMmn, gOCTUrmMm 18-neTHero Bo3pacTta Npu yCioBUK, eClin OaHHble
NUa He HaXoOdaTCAd B pOAOCTBEHHbIX OTHOLWLEHUMAX B C/ly4ae:

- C MMCbMEeHHOI 0 pa3pelleHnNd MaTepKn, OTUa, ONnekKyHa, none4vynTtengd,

- C MMCbMEeHHOTI O pa3pelleHNd OpraHa ornekKm mn noneyvymTtesnibCrBa.

PerncTtpauma B OTeNne HeCOBEePLUEeHHONETHUX TrpaykdaH, He OOCTUIMX 14-neTHero
BO3pacTa, OCYLIEeCTBNAETCA Ha OCHOBaHUM [OOKYMEHTOB, YOOCTOBEPAOLWMX JIMYHOCTb
HaxoOALLUMXCA BMecTe C HUMKU poauTenen (YCbIHOBUTENeW, OMeKyHOB) WK  BAU3KUX
POOCTBEHHWKOB, COMPOBOXOaloLWero nuua (nuu), Npu yCcroBUM MpenocTaBleHna TaKuMm
COMPOBOXOALLMM NNLIOM (MMLUaMK1) OpUrMHaNa cornacus 3aKoHHbIX NpeacTaBuTenei (ogHoro
M3 HMX), @ TaKXKe CBUOETE/IbCTB O POXKAEHMM STUX HECOBEPLUEHHONETHUX.

Perunctpauma B OTene HeCOBEPLUEHHOMETHUX rpPaXkaaH, [OOCTUTWMX 14-neTHero
BO3pacTa, B OTCYTCTBME HaxOXOeHMA pPaaoM C  HUMMKM  3aKOHHbIX  MpencTaBuTenem
OCYLLECTBAAETCA Ha  OCHOBAHMM  OOKYMEHTOB, YOOCTOBEPSANLIMX  JIMYHOCTb  3TUX
HecoBepLUIEHHOMETHMX, MPU YCNOBUKM MNPenoCTaB/eHMa OPUIrUHaNa corjacus 3aKOHHbIX
npeacTaBmMTENem (0QHOIo U3 HMX).

V. OMNATA NMPOXXUBAHWNA

Onnata ycnyr B OTene Mpou3BOAMTCA 33 HalU4YHbIM pacyeT, BaHKOBCKMMKW KapTaMu
(VISA, MASTERCARD, M/P) nnun no 6e3HanmMyHoMy pacyeTy 6aHKOBCKMM MepeBoaoM, a TakXKe
npu onnate Ha canTte OTend C  MUCNONb30BaHWEM VHTepHET-3KBaMpWHIa COrfacHo
MpencKypaHTy LeH, OeNCTBYOWEMY Ha AaTy NoaATBepKAeHUA BpoHMpPOBaHMS.

Onnata ycnyr OTenda no 6aHKOBCKOM KapTe MOXeT 6biTb Mpon3BeaeHa:
- aepxaTteneM KapTbl 3a ycryrn OTena, okasaHHble TMYHO eMy;,

- aep»xaTenemM KapTbl 3a ycnyr OTensd, oKasaHHble TpeTbeMy /WLy, Mpwu
npeobsaBreHUM OepykaTeneM KapTbl KCepOoKomnuuM macropTa M 3anonHeHun «Cornacma Ha
onnaty ycnyr OTens no 6aHKOBCKOM KapTe» ycTaHoBNeHHoW B OTene GopMbl,

NnaTta 3a pa3MeweHre B OTene B3MMAETCa B COOTBETCTBUUM C eOMHbIM pacYeTHbIM
4acoM — C 14 4YacoB TeKYLLMX CYTOK MO MEeCTHOMY BpeMeHU. [OCTUHUYHBIMU CYyTKaMy cHUTaETCH
pasMelleHme ¢ 14:00 4acoB TEKYLLMX CYTOK MO MeCTHOMY BpeMeHUM no 12:00 yacoBcnenyrowmx
CYTOK MO MeCTHOMY BpeMeHW. Npu 3ae3ne octa B OTenb nocne 14:00, onnaTa 3apa3MelleHmne
B3MMaeTCs B TOM e pa3smepe, Kak ecnn 6bl 3ae3q npoussogunca B 14:00. MoyacoBas onnaTa
npo)xusaHua B OTesne He npeaycMoTpeHa.

Mpu MHAMBMAYANbHOM 6POHUPOBaAHUMK:

Mpwu 3ae3ne ¢ 00:00 go 05:59 yacoB TekyLWMX CYTOK OOMONMHUTENBHO B3MMAETCa MnJjaTtas
pa3mepe 50% OT CTOMMOCTM TEKYLLUUX CYTOK MPOXXMBAHUA (MOXXET BK/OYaTb, B 3aBUCUMOCTM OT
Tapurda NPoOXMBaHUA, BbiIbpaHHOro FocTeM, 3aBTpak).

Mpuv rpynnosoM 6poHMpPOBaHUM:

Mpwn 3ae3ge ¢ 00:00 go 13:59 yacoB TEKYLWMX CYTOK OOMOMHUTENNbHO B3MMAaEeTCs rnsjaTa B
pa3mMepe 50% OT CTOMMOCTU TEKYLLMX CYTOK MPOXMBaHUA (MOXET BK/IOHATb, B 3aBUCUMOCTU OT
Tapuda NpoXkMBaHu4, BbiIbpaHHOro focTeM, 3aBTpakK «LLBeacKum cTon»).
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Mpw NpoO/eHnM HoMepa MeHee YeM Ha CyTKM B3mMmaeTcd nnata B pasmMepe 50 % ot
CTOMMOCTU TeKYLIMX CYTOK MPOXWMBaHUA (MOXeT BK/OYaTb, B 3aBUCKMMOCTU OT Tapuda
MPOXXMBaAHUS, BbIBPAaHHOIO [OCTEM, YXKUH).

FpynnoBbIM cuuTaeTca Jtoboe OpPOHMpPOBaHME, B 3aka3e KoToporo 6Gornee MaTH
HOMEpOoB.

B cnydyae ecnm [ocTb He ycreBaeT Ha 3aBTpaK, eMy MOryT MpedocTaBUTb YCyry

«3aBTpPaK HaBblHOC», KOTOPYKD OH MOXeT Mony4vuTb B pectopaHe OTtend. [aHHaa ycnyra
3aKa3blBaeTca 3apaHee (0o 23:00 oHA NpenlwecTBYOLWLEro 3aBTpaka).

Mo UCTEYEHMM OMNMaYeHHOro CpoKa NPoXKMBaHUA [ocTb 06g3aH 0cBOB6OONTL HOMEP He
nosgHee 12:00 mnu NpoonmTb CPOK MPOXMBaHWMA B HOMepe. B cnydyae HecBoeBpeMeHHOro
ocBoboXaeHMs HoMepa [ocTeM, aaMuHUCTpauma OTens BripaBe MNPOM3BECTU BbicereHune
ocTa.

VIl. NPOAJIEHUE CPOKA NMPOXUBAHUA

Mpu HeO6XOOMMOCTU MpPoaneHMa HoMepa [oCTb MOXKeT 0bpaTnTbea B Cny»kby npremam
pasMeleHna OTena He nosgHee 10:00 4YacoB NO MECTHOMY BPEMEHMN.

Mpun Hann4ymm cBoboaHbIx MecT B OTene CPOK MPOXMBaHNA MOXXeET ObITb npoaneH. CTOMMOCTb
npoaneHnyda pacCH4MTbiBaeTCHd B COOTBETCTBMK C I'Ipel;ICKypaHTOM UeH, yCTaHOBJ/1IEHHbIM Ha
MOMEHT o6paLueHMq [OCTa C 3aMpOCOM Ha npogiaeHue.

MpoaneHme HoMepa BO3IMOXHO B COOTBETCTBME C TapndOM MocnegHmMx MOMHbIX CyTOK
NPOXXMBaHWA OCTa (Tak, HanpuMep, ecin FoCTb MpoXMBan B OTene no Tapmdy C BKIKOYEHHbLIMB
MPOXXMBaHME 3aBTPAKOM U YXKMHOM, TO M MPoafeHMe MPOXMBaHMS OCYLLECTBAAETCa MCXOOs U3
YKazaHHOro Tapuda. YCnyrm nutaHMa BKKOYEHbl B OOLLYIO CTOMMOCTb MPOXXMBAHUA U U3
Tapuda He BbluMTatoTCSA.).

Mpwn NnpoaneHmMm HoMepa MeHee YeM Ha CYTKW:

0o 23.59 4yacoB — B3MMaeTcya rsiata B pasmMepe 50 % OT CTOMMOCTU TEKYLUUX CYTOK
MPOXMBaHUSA (MOXET BKIOUYATb, B 3aBMCUMOCTU OT Tapuda MPOoXKMBaHUS, BbiIbpaHHOro foctem,
Y>KUH).

VIIl. BO3BPAT AEHEXXHbIX CPEAOCTB

B cnyyae HeyOoBeTBOPEHMA Ka4eCTBOM OKa3blBaeMbIX yCnyr, [OCTb BNpaBe B TeyeHme
30 MMHYT C MOMEHTa 3ae3[3a, OTKa3aTbCd OT MPefoCTaBAgeMbIX yCcnyr. B aToM crniyyvae:

- OpW __ HerapaHTUPOBaHHOM  BpoHupoBaHuK, OTenb Bo3BpallaeT [ocCTo
onjadyeHHble Ha MOMEHT 3ae3[a AeHeXHble cpeacTBa B MOSIHOM o6beMe;

- NpW rapaHTUPOBaHHOM BpoHupoBaHuu, OTenb BO3BpaLlLaeT [0OCTo onslavyeHHble
Ha MOMEHT 3ae3a AeHeXHble CpeaCTBa 3a BbIMETOM IJiaTbl 3@ OOHWN CYTKW.

B cnydae ecnm OCTb COKpaTWM CBOE I'Ipe6bIBaHl/Ie B OTene, BO3BPAT OEHEXKHbIX CPeaCTB
Npom3BOONTCA 3a OrJia4yeHHble, HO HENCIOJ/1Ib3OBaHHbIE CYyTKW.

Mpw onnaTte FocTeM OOMOAHUTENbHbLIX (HE BKIKOYEHHbIX B LLEHY MPOXXWMBaHWA) yCnyr
MUTaHMUSA, BO3BPAT OEHEXHbLIX CPEACTB BO3MOXEH OO0 BPEMEHM Hadana OKa3aHUa ycnyru
nUTaHMa (3aBTpak - o 07:30 Yyacos, oben — 00 12:00, y»kmH — oo 18:00).
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MpW OocpoYHOM Bble3de [ocTd, 3akasaslero ycnyrn OTenda 4yepes CUCTEMbl OHMaWH
BPOHMPOBAHMUA MO CreLnarbHON CHUYXEHHOW LieHe (yCnoBud MpedocTaBieHUsa KOTOPOM He
rnossondeT [OCTIO MeHdATb WM CoKpallaTb CPOKU TMPOXMBaHWE), BO3BpaT CpPencTB 3a
ornjlayeHHble, HO He OKa3aHHble yCryru He npomssoanTcd. OCHoBaHMeEM O/1F OTKa3a B BO3BpaTe
ABMAETCA AOroBOP NyOnYHOM odepTbl Mexay [ocTeM 1 AreHTCTBOM OHMNanH 6pOHUPOBaHMS.).

Mo npaBunam OTens BO3BPAT OEHEXHbIX CPeACcTB NPOM3BOOMTCH B TOM e dopme, B
KOTOpOM NMpousBoamnachk onnata ycayr Otens.

Ona ocyllecTBNEeHNA BO3BpaTa AeHEeXHbIX CpedcTB, OMnflayeHHbIX HalUYHbIMU UK MO
H6aHKoBcKoM KapTe B Otene, [ocTb OomkeH obpaTuTbca K nopTbe Cnyx6bl npuemMa u
pa3MelleHna C 3adBfeHMeM, B KOTOPOM YyKa3sbiBaeTcsa o6UWMI nepuron 3aniaHUPOBaHHOMo
MPOXXMBaHUA, Nepunod GaKTUUYECKOro MNPOoXMBaHUd, dopMa M pasMep BHECEHHOM onaTbl U
cyMMa, nogsiexkaulaa Bo3BpaTy. K 3adaBfeHuto [OCTb OOMKEH MNPUNOXUTb KCepPOKOMMio
rmacriopTa.

BosBpaT OeHeXXHbIX CcpencTB, OrnfladeHHbIX Mo HaHKOBCKOWM KapTe, Npom3BognNTCA Ha
OCHOBaHWMW 3adB/1IeHUNdA, HalNMMCaHHOIro pgepxaTtejieM KapTbl CO6CTBeHHOpy‘—IHO n npu
npegobdaBieHNN MM yOOCTOBEePHOLWETNo JIMYHOCTb AOKYMEHTa.

Bo3BpaT OeHEeXHbIX CpedcTB, MpW Hanudmm y [ocTa Yeka MnepBoOHadalbHOM onnaThl,
MPOW3BOAUTCHA KPYT/IOCYTOYHO Mo daKTy obpalleHmnsa [ocTs.

B cnydae oTcyTCcTBMSA YeKa BO3BpaT MPOM3BOAUTCA Ha OCHOBaHMKM N.5 cT.18 3akoHa «O
3alMTe NpaB NoTpebutenens», NPU HaAMUYMM Ha 3a9BNeHMK [OCTA BMU3bl PykoBoaUTENSA Cry>KObl
npuemMa u pasMelleHuns, GrHaHcoBoro OupekTopa, NeHepanbHOro anpekTopa U B paboune
OHm ¢ 09:00 vacos 0o 18:00 4acoB MO MECTHOMY BPEMEHMN.

[0na Bo3BpaTa AeHEeXHbIX CPeAcTB, on/lavyeHHbIX [OCTEM C UCMOMb30BaHNEM UHTEPHET-
3KBaMPUHIa UNmM GaHKOBCKMM MepeBOAOM Ha pacyeTHblM cuyeT, [0CTb Oo/mMKeH obpaTUTbca K
rnoptbe Cny>bbl MpuemMa M pasMelleHUa C 3adaBrieHreM, B KOTOPOM YKasbiBaeTcd 06l
repuo 3annaHrpoBaHHOMO MPOXMBaAHUA, Neprod GaKTUUEeCKOro NpoXmneaHus, opma, gata m
pasMep onfaThl, CyMMa, MOAJieXallas BO3BpaTy M PEeKBU3UTbl, MO KOTOPbIM HeobxoOommo
MPOM3BECTU BO3BPaT [OEHEeXHbIX cpeAcTB. K 3aaBfeHuio [OCTb O0/MKeH MPUNOXUTb
KCEPOKOMUIO MacropTa U OOKYMEHT, MOoATBepPXXOallMi onfaTy (nnaTexxHoe nopydeHue,
H6aHKoBCKag BbiMWCKa 1 Np.). Bo3BpaT AeHeXKHbIX CpeacTs, B JaHHOM crlydae, Npou3BoaMTCs B
TeueHue 3-x paboumnx OHeM Ha yKasaHHble [O0CTeM PEeKBU3UTDI.

[Ona Bo3BpaTa OEHEXHbIX CPeOCTB 3a YCNYrM FOCTUHMLbI, OMMladyeHHbIX [ocTeM depes
TYPUCTUYHECKYO GUPMY, areHTCTBO 6poHMpoBaHMea M Mp., [OCTb OOMKeH obpaTuTbcd B
opraHuMsaLuuio, MPUHABLLYIO onnaTy.

IX. YCNYIru OTENA

B OTene npeaocTaBnaloTCa YCyr, CTOMMOCTb KOTOPbIX BK/OYeHa B CTOMMOCTb
MPOXXMBAHUA:

- 3aBTpak ¢ 07:30 go 10:30 (npu Bbibope ocTeM cOOTBETCTBYlOLLEro Tapuda Ha
NpoXXmnBaHme);

- Obep, ¢ 12.00 go 15:00 (Npu Bbibope [ocTeM cooTBeTCTBylOLEro Tapuda Ha
NpoXXmnBaHme);

- Y>knH ¢ 18:00 go 20:00 (mpwu Bbibope [oOCTeM cooTBeTCTBYOLlero Tapuda Ha
NPOXMBaHME);
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- Wi-Fi Ha Bcewn TeppuTtopunm OTens;
- YCNyrm ropoackom TenedoHHOM CBA3Y;
- exefHeBHada ybopKa HOMepOoB;

- CMeHa nocTeNnbHoro 6enba u nos1oTeHEL,
- Monb30BaHMe rMaguibHOM KOMHATOMW,

- YCNyry npadvyeyHom (CTUpPKa M YTIOXKKa CleaylolmMx BMOOB oOexkabl: pyballka,
6ny3Ka, dyToonKa, OXKMHChbI);

— KaMepa XpaHeHWna ONnqa prI'IHOFa6apl/ITHOFO 6ara>+<a;

- aBTOMOGUbHAsA NapkoBKa and Mocten OTeng.

B OTene npenocCTaBIAKOTCA AOMOJTHUTESIbHbIE YCITYT, CTOMMOCTb KOTOPbIX HE BKJTIOYEHAB
CTOMMOCTDb NMPOXMBaHWM4A:

- 3aBTpak 07:30 go 10:30;

- oben c 12:00 go 15:00;

- y>uH ¢ 18:00 oo 20:00;

— Kode-bpelnk,;

- ypLueT;

- GaHKeT;

- opraHmsaumsa KoHbepeHL MM, CEMUHAPOB, TPEHWHIOB;
- MeXKOyropoaHaa/MexayHapoaHasa CBA3b;

X. MPABA U OBA3AHHOCTU FOCTEN OTENS

FlocTb BNpaBe:

- [Monb3oBaTbca BCeMu ycnyraMmm OTeng.

- MonydaTb MOMHYK W OOCTOBEPHYK MWHPOpMauMio O 4acax pabotbl OTeng,
CTOMMOCTM U MepeyHe oKasblBaeMblXx YCNyr W OOMOMHUTENbHbIX YCAYyr, MPOM3BOOUTb
npenBapuTebHbIN 3aKa3 yCryr.

- MpurnawaTtb noceTuTenem B CBOM HomMmep ¢ 08:00 po 23:.00 4acoB. Ecnm
rnoceTuUTenn ocTatoTca B HoMepe [ocTa nocne 23:00 4acoB, MpoXkupBakwouwmMin FocTb oba3aH
3aperncTtpmpoBaTb nocetmtenen B Cnyxxbe npmemMa 1 pasMeleHmns U, npm HeobxogMMoCTK,
MPOW3BECTM OOMaTy 3a MPOXKMBaHME Ha OOMOMHUTENIbHOM MecTe. B criydyae HeMcnosiHeHUs
focteM 0643aHHOCTM MO perucTpaumm nocetmtena B Cnyxkbe npuemMa U pasMelleHus,
OTBETCTBEHHOCTb 33 AeNCTBUA NoceTUTeNnsa B NosIHOM obbeMe HeceT oCTb.

- ObpauwlaTtbca K coTpyaHukamM Cnyx6bl npuemMa U pasMelleHuda Mo Bonpocam
KauyecTBa OKasaHHbIX ycnyr, MeHeaykepaM Mo CoMpoBOXAeHUo [ocTel, OCTaBNATb OT3bIBbI U
npennoyeHnsa B KHUre oT3bIBOB M MPeOsioeHU, koTopaa HaxoamTtca B Cnyxkbe npuemMa m
pasMeLleHna.
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FocTb o693aH:
- CobntoaaTh MNpaBunia NpoXmnBaHME.
- YBaxkaTb npasa opyrux rocren Otena.

- CobntogaTh MOpanbHO-3TUYECKME HOPMbI, BO3OEPXXMBATbCA OT YpPEe3MepHOoro
yrnoTpebneHna CnUMPTHBLIX HAMMUTKOB U HELLEH3YPHbIX BblPaXXeHMM B OOLLUECTBEHHbIX 30Hax
OTenaq.

- OnnaymBaTb cYeTa 3a OKa3aHHble ycnyrmn OTtenda B nopaanke, npegyCcMoTpeHHOM
HacToAawMMM NpaBumiaMum.

— Bepeub MMYyLLLEeCTBO OTeng. B Cniydae yTpaTtbl UK noBpexXgeHnd MMyLLecCTBa
[ocTeM, NPOXKMBaOLWMM MO OOroBopy OKasaHWMA FOCTUHUNYHbBIX YCNyr 3aK/TlOMeHHOMY MexXOy
NcnonHutenemMm m topngmnyeckmMm fIMLOM, OTBETCTBEHHOCTb B MOSIHOM obbeMe Bo3MaraeTca Ha
ropngmnyeckoe JimMuo, eciin MHoe He rnpenycMoTpeHo OoroBopoM Ha OKasaHMe FoOCTUHUYHDbIX
ycnyr. B cnydae HeMCnonHeEHUS HACTOALWLMX MPaBUl MPOXXMBAHUA IOPULANYECKUM NMUNLLOM, OT
MMEeHKN KOTOPOro 3aK/lto4veH OO0roBop Ha OKa3aHMe TOCTUHUYHbIX 1 COoMyTCTBYHOWMX yCnyr
OTeng, oTBETCTBEHHOCTb B MOJIHOM obbeMe Bo3naraetcsd Ha [ocTg.

— CO6}'IPO,D,aTb npaBwWia I'IO)-I-(apHOI;I 6e30MacHoOCTMU n Mo/1b30BaHNA
3ﬂeKTpOI'IpM60paMM B HOMepe, MepPbl MO COXPaHHOCTU XXN3HWN N 300POBbYA.

- 3akpblBaTb BOO03abOpPHbIE KpaHbl, OKHa, BbIKIOUaTb CBET U 2/1eKTponpubopsl,
ocBob60O)KOaTb HOMEpP MO UCTEUYEHUMM CPOKa MPOXMBaHUA, MPU Bble3de cOaTb KoY OT HoMepa
rnopTbe Cny>6bl NpreMa U pasMeLleHus.

- CobntofaTb yCTaHOBMEHHbIN B OTeNe «PexxmnM TULLNHbI».

- CobntofaTb BCe  CaHWTapHble  HOPMbI, MpaBua W peKoMeHaauum
YMOMTHOMOUYEHHbIX FOCY0apCTBEHHbIX OPraHoB B Lendax obecneyeHna nMyHom 6e30nacHoOCTM.

Xl. MPABA U OBA3AHHOCTU OTENA

OTenb 06a3aH:

- CBoOeBpeMeHHO, KayeCTBEHHO W B MO/IHOM o6beMe MNpeaocTaBnATb [OCTaAM
yCnyru.

- MHdopMMpoBaTh [ocTer O MnpedocTaBndeMblx Yycrnyrax W OOMOSHUTENbHbIX
ycnyrax Otend, dopMe 1 nopanke Mx onnaTbl.

- O6ecneunTb NOMHOE COOTBETCTBME MpefocTaBndemMbix ycnyr OTena caHUTapHoO-
3MUOEMMNOMOTMYECKMM HOPMaM U MpaBuiam.

- ObecnevnTb KOHPUMAEHUMANBHOCTb MHPOPMaL MK o [ocTax OTeng.

— CBOEBpPEMEHHO pearnpoBaTtb Ha Mpocbbbl [ocTer, nNpuHMMaa Mepbl Mo
YCTPaHEHUIO aBapuM U MOAOMOK B HoMepax OTena B KpaTdavwme CpokuM (B cnydae
HEBO3MOXXHOCTW YCTPAHEHUS aBapuUM WAM MOMIOMKM B HOMepe B KpaTdyamllMe CpOKW,
aAMUHUCTPaLmMs npeanaraeT [OCTio APpYror HOMepP, HO He HKe onjladeHHoM KaTeropmm).
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- OTenb, B cnydyae cynebHOM [OKa3aHHOCTU BMHOBHOCTM OTend, oTBe4yaeT 3a
yTpaTy, HegocTady Unu noBpexkaeHue Bellen Foctel, BHeceHHbIx B OTefb, 338 UCK/TIOYEeHMEM
OeHer, WHbIX Ba/ItOTHbIX LEeHHOCTeMN, LEeHHbIX B6yMar MU Opyrux [OparoueHHbiX Bellen B
COOTBETCTBUM C HOPMaMU OeNCTBYOLLLEro 3akoHogaTenbcTBa (cT. 925 MK PD).

— BHeceHHoOW B OTenb cymMTaeTCcd Bellb, BBepeHHasa paboTHukam OTteng, nmbo
Belllb, MOMellleHHasa B HoMepe OTena UM MHOM npegHasHadyeHHOM ONF 3Toro MecTe.

- OTenb OTBEYaEeT 3a yTpaTy AeHer, MHbIX BafloTHbIX LLIeHHOCTeN, LleHHbIX ByMar 1
APYrMX OparoueHHbIXx Bellen FocTa Mpu YCNOBWUK, €CliM OHW Bbin MPUHATLI OTeneM Ha
XpaHeHue, NMbo 6bINIM MoMelleHbl [ocTeM B NpeaocTaBneHHbl emy OTeneM MHAWBUAOYabHbIN
celd He3aBMCKMMO OT TOro, HaxoOMTCH 3TOT cend B HoMepe [ocTa UMM B MHOM MOMeLLeHNN
Otena. OTenb 0CBOBGOXOAETCA OT OTBETCTBEHHOCTU 33 HE COXPaHHOCTb COOEPXMMOIo TaKoro
celda, ecnn JoKa)eT, YTO MO YCNOBUAM XpaHeHUa OOCTyMn Koro-nmbo K celdy 6e3 BegoMa
FocTa 6bINT HEBO3MOXEH NGO CTasl BO3MOXHbIM BCeCTBME O6CTOATEbCTB HEMPEOA0TMMOWM
CcUnbI.

- FoCTb, OBHAPYXXMBLLUMK yTpaTy, HeOgocTady WM MOBpeXOaeHMe CBOWX BeLllewn,
o6da3aH 6e3 npomensieHNa 3asdBUTb 06 3TOM agMUHUCTPaumm OTend. B nMpoTMBHOM crydae
OTenb ocBob6OXKOaeTCHd OT OTBETCTBEHHOCTW 338 HE COXPaHHOCTb Bellew.

— B cnyyae obHapy)KeHUa 3abbiTbiX Beller FocTaMu, HeMedsieHHO yYBedOMUTb 06
3TOM BNafesbla Bellel. Ecnm nnuo, nMetollee Npaso noTpeboBaTh 3abbiTylO Belllb, UM MeCTo
ero npebbiBaHUA HEM3BECTHbl, 06493aH 3a9BUTb O Haxodke B MOMULUIO UMM OpraH MecTHOro
camMoynpaBneHus.

- OTenb oTBe4YaeT 3a npnynHeHme Bpeda 300POBbKO B Cllydae cy,u,e6Horo
JOKa3blBaHNA HaJTM4UnN4A I'Ipl/ll-ll/IHHO-CJ'Ie,EI,CTBeHHOl;I CBA3M HapylweHnd HOpM 6e30MacHoOCTM
Oteng v Bpefa 300poBbto [ocTa unm nocetutena Otensd.

- Otenb UHbopMUpyeT TocTer, 4UTO B LUendgx ©GesonacHoOCTM BepeTcd
BMOeoHabnoaeHMe B noMelleHnax OTena 3a UCKOYEeHEM HOMEPOB, TyaneTHbIX 1 OyLIeBblX
KabWH.

- MNpeOoocTaBUTb MO MepBOMYy TpeboBaHWIo [ocTa «KHUTY OT3bIBOB U
MpennioXeHum», KoTopada HaxoamTca B Cny)kbe npuemMa 1 pasmMeuleHna OTeng.

- OTenb oka3sblBaeT [OCTO YyCnyrM B COOTBETCTBUM C  OEUCTBYHOLLUMMU
pekoMeHaaumMaMm n TpeboBaHMaMmM PocnoTpebHansopa.

OTenb Bnpase:

- CoTpyaHukm OTena BripaBe BXOOWTb B HOMep ONdA npoBeneHns ybopKM, CMeHbI
6enbsd, MNPOBEPKU CUCTEM OTOMMEHWUS, DSMEKTPOCHABXEHUS, KOHOULUMOHMPOBAHUA WK
YCTPaHeHUa HernonagoK B MX QYHKLMOHMPOBaHUM, a Takxe B cCly4yae HapylleHus [ocTem
HaCTOALLMX MNpaBu/l.

- B cnydae mncrtedeHMa cpoka npoxmBaHusa octa B OTene n ero oTCcyTCTBMK MO
MecTy MpoXunBaHua 6onee 1 4aca 6e3 onnaTbl, CAMOCTOATE/IbHO OCBOGOAUTL HOMEP OT Bellen
FocTd, Co30aB KOMUCCUIO U3 MpedcTaBuTene, Cny>kbbl mpmemMa M pasmelleHns u Cnyxobl
6e3onacHocTM OTena U caenae onumchb MMyLlecTBa [ocTs.

- B uendax ynydlleHWsa KadyecTBa nNpefocTaBneHua ycnyr Tloctam  Otend,
MPOW3BOAUTb 3aMMcChb TeniepOHHbIX PAa3roBOPOB.
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- C cornacuga FocTda NpoBoanTb TenedOHHbIM OMPOC O KavyecTBe NpefocTaBNaeMblxX
yCnyr.

- Mpun rpybomM HapyleHun [ocTeM HacToawumx [lMpasun, OTefb MMeeT MNpaBo
co30aTb KOMWCCUIO M3 npefctaButenen Cnyxbbl npuema v pasmeweHna u  Chny>Kobl
6e3onacHocTM OTena M COCTaBMTb aKT MO OAaHHOMY HapyLUeHWUIO U B Cllydae Heo6XooMMOCTU
NPWUrNacuTb COTPYOAHUKOB OPraHOB BHYTPEHHMX e 419 BblIACHEHMA BCEX OOCTOATENBbCTB.

- JocpoyHo BbicennTtb [ocTq, ecnu nocnegHunm HapylwaeT YyC/1oBUA O0roBopa,
3noyr|0Tpe6nqu aJlKorosieM M HapylwaeT rnpaBwia obLeCcTBEHHOIro nopsaaka, Npm 3TomMm NocTb
Bo3MeLlaeT OTento NOHEeCEHHbIE MM pacxobl.

Xill. B OTEJIE SANPELWAETCA:

- OcyllecTBNAaTb  npodeccroHanbHyto  ¢GoTo/BuaeocbeMKy 6e3  MUCbMEHHOro
paspelleHna reHepanbHoro nupekTopa ATp-OTend B CNY)XeOHbIX TMOMELLEHUAX, KyxXHe
pecTtopaHa U ApYyrux NoMeLLeHns, 3aKpbiTbix 418 obulero goctyna. PoTo/BMaeocbeMKka MoXKeT
OCYLLECTBNATbCA B 30Hax OOBLLUECTBEHHOro [OCTyna, a MMeHHO: Xonnax, NndTax, HOMepHOM
doHae OTeng,KoHpepeHL-3aMax, 3a5ax pectopaHa.

— MNepenaBaTb TPETbMM NMLAM KoY OT HOMepa W KapTy [ocTa Bo m3bexwaHue
XULLEHWNIN.

- XpaHUTb B HOMepe rpomMo3gkMe Belly (9WMKK, KOPOBKM pasMepoM bGonee
100x100x100 cM A0MXKHbI XPaHUTbCA B KOMHaTe A9 6ara)<a, pacrofiOXXeHHOM Ha NMepBOM STaXke
OTeng, B uUenax obecrnedeHmna ynobcTBa npoBefeHUa yOopKM B HOMepe, a TakXKe NMYHOM
6e3onacHoCTU ocTewn).

- [NepecTaBnaTh U MepenBUraTb Mebensb.

- B cooTtBeTCTBUM C TpeboBaHMaMmM DepepanbHOro 3akoHa oT 23.02.2013 N2 15-D3T1
«O6 oxpaHe 300pOBbA rpakgaH OT BO3OEWCTBUA OKpy»Katowero TabdadHoro AbiMa U
nocneacTBuMi notpebneHna Tabaka» KypuTb Ha Tepputopum OTend, B TOM 4uCle HOoMepax,
BanKoHax, a TakyKe B UHbIX NMoMeLlleHmnax OTenq.

HapylweHne paHHOro TpeboBaHUA  BredeT 3a CcoboM  aAMUHUCTPATUBHYIO
OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO CT. 6.24 Kopgekca Poccumckon @epepaunm o6
AOMUHUCTPATUBHbIX MPaBoHapyLleHmnax oT 30.12.2001 r. N2 195-P3.

- MPUHOCUTL U XPaHUTb OPY)KMe, B3pbiBYaTble M NErkKo BOCM/aMeHsdoLmecs,
efdKue, 400BUTble, HAPKOTUYECKME BellleCTBa M MHble ornacHble MpeaMeTbl; FOCTU, MMetoLLMe Mo
poay CBoel OeATeNbHOCTM NMPaBO Ha HOLLEHUE U XpaHeHMe opyXKuns, ob6a3aHbl Mo TpeboBaHMo
OTenga NpeaocTaBUTb AOKYMEHTbI, yAOCTOBepPStoLLMe AaHHOe MpaBo.

- Bo u3bexwaHue HapylleHWd HOPM Ob6LIeCTBEHHOro MnopsaaKa, ynoTpebndarb
MPUHeceHHble C COBGOM CMMPTHbIE UMM WMHble HaMUTKK, a TakXKe MNPoAyKTbl MUTaHMUA B doie,

XOf1ax Ha aTaykax, Kade, pecTopaHe, B KOHdepeHL-3anax.

- BblHOCUTb M3 pecTopaHa OTend nocydy W CTOMoBble MPMGOopPbl, MPOOyKTh
MUTaHUE U HAaMNUTKN.

- YMbILWMIEHHO 3arpa3HaTb Tepputoputo Otens.

- Bbl6pacbiBaTb M3 OKOH pPasfinyHble MpeaMeTbl, OKYPKM U MyCop.
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- [Monb3oBaTbCca HarpeBaTesbHbIMU |‘|pl/|6opaM|/1, 3a WCK/Ko4YeHneM I'Ipl/I60pOB,
YCTaHOBJTIEHHbIX B HOMepe.

- MpebbiBaHWe B HOMepe nocre 23:00 He3aperncTpupoBaHHbIX MoceTUuTenen.

- B cnydae rpy6oro HapylleHWda MnpaBuil MoBedeHWs UMM MpaBuil MOXKapHOW
6e30MacHOCTM CO CTOPOHbl [OCTA aAMWHUCTPAUMA MMeeT nMpaBoO oOTkasaTb [ocTio B
fanbHenwem npebbiBaHnM B OTene ¢ o6sd3aTefibHbIM COCTaBfIEHMEM aKTa Mo AaHHOMYy
HapylweHUio W npurnaweHneM, npu HeoBXOAMMOCTU, COTPYOHWMKOB COOTBETCTBYHOLLMX
opraHos.

OTenb ocTaBngeT 3a cobom MpaBoO He MpenoCTaB/IdTb YCNYTIM MPOXUBaHMA NLUaM, Mpn
BO3HVMKHOBEHWNIW I'IOD,O3peHI/1I;1, 4YTO OaHHble NMMLUa HaXoOdaTCAd B aJiIKOroJibHOM, HAapPpKOTNYECKOM
OMNbSAHEHUN UK NoO AENCTBUEM MCUNXOTPOMHbIX MpernapaTtoB.

Xil. NONMUTUKA OTENHA B OTHOLWEHUN AOMALUHUX XXUBOTHbIX

OTenb cyYMTaeT QOMALLUHUMX XXUBOTHbIX: KOLLEK U CO6aK, 4acCTbto CceMbUN, MMEHHO MO3TOMY
erogBepun OTKpPbITbl N 0149 HETBEPOHOTMX nobunmues.

NMpoXnBaHMe C OOMALLHMM YXMBOTHbIM BbICOTOWM B Xonke 0o 50 cM coctaendget 1000
pybnen, B Td. HOC 20%. MNnaTa B3bIMaeTCHd 33 Ka)XOoe YXMBOTHOE, He 3aBMCUMMO OT CPOKa
NPoXXMBaHMA.

MpoxxmBaHMe ¢ AOMALUHUMM XXMBOTHbIMMK BbICOTOM B X0/ ke 6onee 50 cMm 3anpeweHo.

Ona obecrneyeHna KoMdopTabenbHoro npebbiBaHma B OTene Kak BrafdenbueB
YXMBOTHbIX, TaKM OpYrux FocTen, yCTaHOBMEHbI CriedyoLme npasuna:

- Brnageney OonkeH MpedbABMTb BETEPUMHAPHbLIXM MacnopT UMW BeTepUHapHoe
CBMOETENbCTBO (CepTUMdMUKAT) Ha XKMBOTHoe. B crydyae OTCYTCTBMS  BbllleyKasaHHbIX
OokyMeHToB, OTeNb BMpaBe OTKasaTb B MocesieHnu.

- Bce pOoMaulHMe H>KMBOTHble, MpoxumBawlwme B OTene, [OOMKHbI  6biTb
3aperncTpmpoBaHbl. B cnydae ecnu [ocTb He UCMOAHWA 06A3aHHOCTb MO permcrpauum
»WMBOTHOro B Crny>k6e npuremMa u pasmelleHuns, oH onnadmeaeT OTento wtpad B pasmepe 1000
py6., Mocne Yero perncTpupyeT >XMBOTHOE.

- Bclo OTBETCTBEHHOCTb 3a OEWNCTBUS XMBOTHOTO B MOSTHOM ObBbeMe HeceT ero
Bnagesned.

- Bnapenew >XKMBOTHOIO O0XKEH OepxXaTb ero Ha noBogke M B HaMopagHWMKe nnn B
KNneTKe.

- XXMBOTHOE OOMYKHO BbITb YNACTBIM U NIETKOYMPaBNAEMbIM.
- Mpw 3aceneHnn coTpyaHunkK Crny»>6bl MpremMa 1 pasMelleHns BrpaBe OCMOTPETb
YXMBOTHOE B LIENAX MPOBEPKM YMCTOTbl KMBOTHOIO U COBMOOeHUS MepeYnClieHHbIX Bbllle

YCNOBUMN.

- Bnageney He [OO/MKeH OCTaBNATb >KMBOTHOe 6e3 MNpucMoTpa BO BpeMs
npebbiBaHua B OTene.

- Bnageney gonykeH obecrneymTb OTCYTCTBME >XMBOTHOIMO B HOMepe BO BpeMd
npoBeOeHna y6opKu.

- NMioboe HapyweHne XMBOTHbIM peXMa TULLKMHbI, TaKoe, HarnpmmMep, Kak nan,
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OO/IHKHO MnpeceKaTbCH B/lagesibLueM U OblTb CBEAEHO K MHNMYMY.
- XMBOTHbIM 3aMpeLlaeTca HaxoOaMUTbCA B peCcTopaHax m 6apax OTeng.

- OTenb ocTaBngeT 3a cobon MnpaBo, B CJiydae arpeccmMBHOro nosedeHund
XUBOTHOIMO MO OTHOWEHUIO K COTpyAHUKaM wunum loctaMm OTeng, BbiCENUTb Bnagenbla
XMBOTHOTIO.

- Brnageney >XMBOTHOrO HeceT MaTepuasibHylO OTBETCTBEHHOCTb 3a: YObITKM,
npuudmnHeHHble OTeNto XXMBOTHbLIM, BKOYad Mnopdy Mebenu, CTeH, KOBPOBbIX MOKPbITUM U
npouune; yuepb, MPUUMHEHHbIN YXMBOTHbBIM APYTrMM [ocTam nmbo nepcoHany OTena. MNMpu 3Tom
co3gaeTcsd KOMUCCUA U3 npedcTaBuTenen Cnyxkbbl mnpuemMa M pasmelleHna un  Chyx6bbl
6esonacHoctn OTensd W COCTaBNdeTcs akT W pacCyYMTbiBaeTCd CyMMa, MNoAsexxallas
BO3MeLLEHWIO, B COOTBETCTBUM C MNpPenCcKypaHTOM Ha rnopdy MMyllectsa OTens.

B cnyyae BO3HMKHOBEHMA BOMPOCOB, obpallaTbcs Mo TenedboHy YnpaBneHus
BeTepUHapuu . CeBactononb +7 (978) 300-91-40.

XIV. Nnbrotbl, NTIPEAOCTAB/AEMbIE HA PASMELLEHUE B OTEJIE

BHe ouepenu, npm Hanmuymm cBob6oaHbIX HoMepoB B OTene pasMellatoTcs:
- epoun Poccunm n Cosetckoro Cotosa.
— MNonHble KaBanepbl opgeHa Cnasbl.
— YyacTHMKM Benmkowm OTeyecTBEHHOM BOMHbI.
— MHBanuabl NepBOW, BTOPOW, TPETbEeM rpynn 1 1Mua, COMpoBOXXAatoLwme mx.

— [oCTM C OeTbMM 00 4 (YeTblpex) NeT (BKIOYMUTENBHO).
XV.NoPAAOOK PA3SPELLEHUA CMMOPOB B ApT-OTene

B cnydae BO3HWMKHOBEHWS CMOPHbIX BOMPOCOB MO KadecTBy o6CNy»XuMBaHWga [OCTb
MOXXeT pelnTb UX B AHEBHOe BpeMda c pykoBoauTenemMm Cnybbl mpuemMa U pasMelleHunsq,
OurpekTopoM no kadecTy ycnyr Otena no tenedoHy, FfeHepanbHbiM AMpekTopoM OTens NMYHO
UM no TenedoHy: +7 (978) 022-30-39; +7 (8692) 54-21-27, B HOUHOE BpeMs - ¢ MopTbe Cny»Obl
npueMa v pasmeLleHuns.

B cnyyae HEBO3MOXHOCTM YCTPaHEHWUS BblFBEHHbIX HEOOCTaTKoB, [OCTb Bripase
NpPeObaBUTb MPETEH3UIO B MUCbMEHHOM BUOE C YKaszaHMEM 3aMedyaHunsa B «KHWre OT3bIBOB U
MPenfIoXKeHUM», Pacrofio)KeHHOM C BHYTPEeHHEeW CTOPOHblI CToMKKM Cnybbl fpuemMa u
pa3MelleHna Ha NepBoM aTaxke OTend, MMBo OCTaBUTb COOBLLEHME reHepanbHOMY ONPEKTOPY
MoCpenCcTBOM 3/1EKTPOHHOM MouThl LevitGV@marinsgroup.ru, Office@art-hotel-ukraine.ru.

C uenbto ynyduweHus obCny>KMBaHMA U KadecTBa okasblBaeMbix OTenem ycnyr, OTenb
npocuT [ocTen OCTaBNATb KOHTAKTHble OaHHble ONS MofyYeHUs OTBeTa CO CTopoHbl OTens
(TenedoH, MOYTOBbLIM agpec UM agpec MNEeKTPOHHOM MoYThbl).

B cnydaax, He MpedyCcMOTpPeHHbIX HacTodawmMMmy MpaBunamMim, ADMUHUCTPauma OTensd m
Foctn OTena pyKoBOACTBYIOTCA OEMNCTBYIOLLMM 3aKOHOOATENbCTBOM PO.
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